T4
Gl

Gem & Jewellery Skill

Participant Handbook

Sector
Gem and Jewellery

Sub-Sector
Jewellery Retailing

Occupation

Selling

Reference ID: G&J/Q6802, Version 4.0
NSQF Level 3

Jewellery Retail
Sales Associate

Scan this QR Code to access ebook or


https://www.skillindiadigital.gov.in/content/list

Jewellery Retail Sales Associate

Table of Content

S.No Modules and Units Page No
1 Introduction 1
Unit 1.1 - History of Indian jewellery 3
Unit 1.2 - Overview of Jewellery Industry in India 5
Unit 1.3 - Role and Responsibilities of Jewellery Retail Sales Associate (JRSA) 16
2. Engage the Customers at the Retail Counter (G&J/N6801) 19
Unit 2.1 - Interacting with Customer 21
Unit 2.2 - Understanding Customer's Requirement 26
Unit 2.3 - Complaint Handling Activity 32
3. Explain to Customers about Jewellery Product Offerings (G&J/N6802) 35
Unit 3.1 - Gold 37
Unit 3.2 - Platinum 41
Unit 3.3 - Silver 42
Unit 3.4 - Diamond 43
Unit 3.5 - Precious Gemstones 48
Unit 3.6 - Semi-Precious Gemstones 51
Unit 3.7 - Imitation, Synthetics and Simulants 54
Unit 3.8 - Gemstones - Cutting/Forms 55
Unit 3.9 - Pearls 57
Unit 3.10 - Handmade Jewellery 60
Unit 3.11 - Gemstone Setting 65
Unit 3.12 - Machine Made Jewellery 67
Unit 3.13 - Finishes 76
Unit 3.14 - Diversity in Indian Jewellery 77
4 Facilitate Customer Buying Decision at Multiple Counters (G&J/N6803) 87
Unit 4.1 - Facilitate Customer on Counter 89
Unit 4.2 - Facilitate Billing Process 94

@%@ @@o@ 8%@ @%@ @ﬁo@
N




Participant Handbook

Table of Content

S.No Modules and Units Page No
5 Manage Stock of Products at Multiple Counters and Ensure Product
Safety (G&J/N6804) 97
Unit 5.1 - Stock Management at Counter 99
Unit 5.2 - Product Safety 103
Unit 5.3 - Inventory Shrinkage Due to Shoplifting 104
6 Coordinate with Other Departments (G&J/N6805) 109

Unit 6.1 - Jewellery Retail Sales Associate Role in Coordinating with Various Departments 111

7 Create Professional Image of Self and Organization (G&J/N6806) 113
Unit 7.1 - Creating Professional Image of Organization 115

Unit 7.2 - Creating Professional Image of Self 117

8 Maintain Health and Safety at Workplace (G&J/N9902) 119
Unit 8.1 - Understand Potential Sources of Accidents 121

Unit 8.2 - Understand Safety Signs and Appropriate Requirements to be Safe 127

Unit 8.3 - Understand Ergonomics or Bad Posture of Body 136

Unit 8.4 - Fire Safety Rules 140

Unit 8.5 - Understand how to Deal with Emergency Situations 145

9. Annexures 151
Annexures 1 - QR codes - Video Link 152

It is recommended that all the trainings include the appropriate Employability
Skills Module.

Content for the same is available here:
|https://www.ski|IindiadigitaI.gov.in/content/list |

@%@ @@o@ 3%@ @%@ @ﬁo@
— B



https://www.skillindiadigital.gov.in/content/list

